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1. Introduction

” <« ”» <«

Zanezwe Investments (Private) Limited (“Zanezwe Investments,” “we,” “us,” or “our”), based at Plot 32,
Machipisa, Sanyati, operates the website www.zanezwe.org (the “Website”). This Privacy Policy explains what
information we collect from visitors to the Website, how we use it, and the choices you have regarding your
information.

By using the Website, you agree to the collection and use of information in accordance with this Privacy Policy.
If you do not agree with this Policy, please do not use the Website.

2. Information We Collect

We may collect the following types of information when you use the Website:

» Contact information you provide directly, such as your name, email address, phone number, or the
content of any message, when you contact us through a form or email (for example, admin@zanezwe.org);

 Technical information collected automatically, such as your IP address, browser type, device type, pages
visited, and the date and time of your visit;

« Cookie data, where cookies or similar technologies are used on the Website (see Section 5 below).

We do not knowingly collect sensitive personal information (such as financial account details, health
information, or government identification numbers) through the Website.

3. How We Use Your Information

We use the information we collect to:

» Respond to your enquiries and communicate with you about our Services;

» Operate, maintain, and improve the Website;

» Understand how visitors use the Website, so that we can improve its content and performance;
» Meet legal and regulatory obligations.

We do not sell your personal information to third parties.

4. Sharing of Information

We do not share your personal information with third parties except:

« Where necessary to provide the Services you have requested (for example, with a service provider
assisting us in delivering agricultural consulting or training);

« Where required by law, regulation, or a valid legal process;

» Where necessary to protect the rights, property, or safety of Zanezwe Investments, our users, or others.
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5. Cookies and Similar Technologies

The Website may use cookies and similar technologies to help the site function properly and to understand
how it is used. Cookies are small text files stored on your device. You can set your browser to refuse cookies or
to alert you when cookies are being sent; however, some parts of the Website may not function properly if you
do so.

6. Data Retention

We retain personal information only for as long as necessary to fulfil the purposes described in this Policy,
including to respond to your enquiries, provide our Services, and comply with any applicable legal, accounting,
or reporting obligations.

7. Data Security

We take reasonable technical and organisational measures to protect the personal information we hold from
unauthorised access, loss, misuse, or alteration. However, no method of transmission over the internet or
electronic storage is completely secure, and we cannot guarantee absolute security.

8. Third-Party Links

The Website may contain links to third-party websites. This Privacy Policy applies only to the Website and
does not extend to any third-party site you may access through a link. We encourage you to review the privacy
policies of any third-party website you visit.

9. Your Rights

Depending on applicable law, you may have the right to request access to, correction of, or deletion of the
personal information we hold about you, or to object to or restrict certain uses of it. To exercise any of these
rights, please contact us using the details in Section 12 below, and we will respond within a reasonable time.

10. Children's Privacy

The Website is not directed at children, and we do not knowingly collect personal information from children.
If you believe a child has provided us with personal information, please contact us so that we can remove it.

11. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with a revised
“Last updated” date. Your continued use of the Website after any changes indicates your acceptance of the
updated Policy.

12. Contact Us

If you have any questions about this Privacy Policy or how we handle your information, please contact us at:

« Address: Plot 32, Machipisa, Sanyati

« Email: admin@zanezwe.org
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